
 
 

 

AGENCY VALUES 
 

 
INTEGRITY 

We are committed to honesty, sincerity, trustworthiness, and virtue. 
 
INNOVATION 

We generate new ideas, goods, services, and practices that are intended to be 
useful. 

 
ACCOUNTABILITY 

We are responsible for our actions and can explain them to others. 
 
COLLABORATION 

We are committed to mutually-beneficial relationships that achieve common goals. 
 
HUMOR 

We handle circumstances with good grace and use amusement to diffuse stressful 
situations. 

 
RESULTS 

We measure the impact of our work and performance as an agency dedicated to 
enhancing the quality of life among New Mexicans. 

 
COMPASSION 

We sympathize with the suffering of others and want to do something about it. 
 
RISK-TAKING 

We expose ourselves to challenges in order to achieve our values and mission. 
 


